THURSDAY - October 3, 2019

Time

Room
8:00 AM
8:10 AM
8:20 AM
8:30 AM
8:40 AM
8:50 AM
9:00 AM
9:10 AM
9:20 AM
9:30 AM
9:40 AM
9:50 AM
10:00 AM
10:10 AM
10:20 AM
10:30 AM
10:40 AM
10:50 AM
11:00 AM
11:10 AM
11:20 AM
11:30 AM
11:40 AM
111:50 AM
12:00 PM
12:10 PM
12:20 PM
12:30 PM
12:40 PM
12:50 PM
1:00 PM
1:10 PM
1:20 PM
1:30 PM
1:40 PM
1:50 PM
2:00 PM
2:10 PM
2:20 PM
2:30 PM
2:40 PM
2:50 PM
3:00 PM
3:10 PM
3:20 PM
3:30 PM
3:40 PM
3:50 PM
4:00 PM
4:10 PM
4:20 PM
4:30 PM
4:40 PM
4:50 PM
5:00 PM
5:10 PM
5:20 PM
5:30 PM
5:40 PM
5:50 PM
6:00 PM
6:10 PM
6:20 PM
6:30 PM

8:00 PM

Technical

Sunset |

Governance

Sunset Il

Governance

Sunset IV

ServiceNow Learning Path

Functional

Sunset II

Labs

Exec Suite

BREAKFAST - Sunset IV and V

Welcome To RegoU

Non-Scripting Administration (Full Day)

6 Industry Trends For PPM

ITBM Roadmap | Always Have A Vision

Idea/Demand/Project Management | 00TB Introduction

Selling The Value Of ITBM

Implementing Full ITBM: APM, ITFM, And PPM

Resource/Portfolio Management | 0OTB Introduction

ServiceNow Project Financial Management

Latest ServiceNow Release | Value Overview

Creating ServiceNow Dashboards

Lab Sign-up Only

LUNCH - Sunset IV and V (Birds Of A Feather)

Key Rego Innovations

Non-Scripting Administration (Full Day)

Business Resource Management (BRM) In
ServiceNow

Getting More Value from SharePoint In PPM

Demand/Idea/Project Management | Best Practices

Adoption And Perception | Strategies

Ongoing Training/Mentoring | Best Practices

Resource/Portfolio Management | Best Practices

Office 365 For Projects And Teams

ServiceNow ITBM Integrations | Most Common

Demand/ Project Management | Expert Rego Panel (Or
Roundtable)

Agile Primer

RM/PM/TM/BM User Interface | Tips And Tricks

Resource/ Financial/ Portfolio Management | Expert Rego
Panel (Or Roundtable)

Lab Sign-up Only

ServiceNow Product Roadmap (TBD Location)

DINNER EVENT-- (TBD Location)
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FRIDAY - October 4, 2019 ServiceNow Learning Path

Time Technical Governance Governance Functional Labs

Room Sunset I Sunset 1V Sunset I

8:00 AM
8:10 AM
8:20 AM
8:30 AM
8:40 AM
a:50 AV |
9:00 AM
9:10 AM
9:20 AM
9:30 AM
9:40 AM
9:50 AM
10:00 AM
10:10 AM
10:20 AM
10:30 AM Introduction to Reporting with Performance Manage Schedules Externally - MSP/Smartsheet | Application Portfolio Management (APM): For
10:40 AM Analytics 00TB And Rego Connectors Greater Visitbility
10:50 AM
11:00 AM
11:10 AM
11:20 AM
11:30 AM
11:40 AM
11:50 AM
12:00 PM
12:10 PM
12:20 PM
12:30 PM
12:40 PM LUNCH- Sunset IV and V (Birds Of A Feather)
12:50 PM
1:00 PM

BREAKFAST - Sunset IV and V

PPM Data Model Basics Organizational Change Management | Introduction ITBM Ecosystem & Competative Analysis Excel and ServiceNow | Working Together

Lab Sign-up Only

Technical Round Table | Q&A ServiceNow - Agile Integration | Bi-Modal IT T Financialvl\éllelljr;agfeg;m %&M&;’Eﬁga"ding The | Project Manager | BEis%E"Practice “Day In'The
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